
Executive Director
Audrey Jennings	 5408

Director of Operations
Orrin Camp	 5660

Medical Director
Leon Su, M.D.	 5872

Director of Technical Services
Terri Poulin	 5440

Hospital Services Director
Phil Kolo	 5472

Donor Services Director
Sue Grasse	 5452

Donor Recruitment Director
Carla Fields	 5445

Inspections/Technical Support
Steve Cimarossa	 5485

Processing	 5451

Donor Eligibility	 5497

Billing Inquiries
Jean Rediger	 (602) 414-3500

Vicki Wuerful	 (602) 414-3522

Special Collections
(Autologous/
Directed Donations)	 (480) 675-5443

Reference Laboratory (IRL)
(BSL - Tempe, AZ)	 (602) 343-7133

HLA Laboratory	
(BSL - Tempe, AZ)	 (602) 343-7034

Blood Donation Appointments
	 (602) 431-9500

Transfusion Consultation Hotline
24/7 Call Back	 (800) 811-2581

11/23/2010

For all services other than ordering blood products, dial the number above and  
then enter the extension indicated below OR you can reach the staff member directly  

by dialing (480) 675-XXXX:

Department Directory: Arizona
(480) 946-4201 or (800) 288-2199

This reference sheet was prepared by United Blood Services in an effort to assure high quality blood service 24 hours a day, 7 days a week.

Please Post in Hospital Blood Bank

hospitals.unitedbloodservices.org



To Order Blood Products in Arizona:
To place all routine and emergency blood component orders and to  

report any crossmatch problems, please call:

Scottsdale: (480) 994-8016
Back-up Number: (480) 675-5470

Inventory FAX: (480) 675-5820

Peoria: (623) 344-3580
Inventory FAX: (623) 344-3585

All Special Orders FAX: (480) 675-5784

To order Reagents & Derivatives, call 

Biocare: (800) 304-3064

For Emergency Situations (nights, holidays & weekends):
For after-hours problems of an emergent nature that are not resolved by calling the numbers above, 
please refer to the list of cell phone numbers below and call the appropriate person directly.

Red Cells & Components

Reagents & Derivatives

Mark Gaulke (Scottsdale) (602) 214-7633

Don Mackenzie (Peoria) (480) 794-0194

Phil Kolo (Scottsdale) (602) 214-5869

Mike Long (BioCARE) (602) 228-7874

2/14/11

Provides blood products for this hospital.

This reference sheet was prepared by United Blood Services in an effort to assure high quality blood service 24 hours a day, 7 days a week.

Please Post in Hospital Blood Bank


