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Red Cells & Components: Hospital Services

Please call these 24-hour service numbers to place all routine
blood component orders and to report any crossmatch problems:

Albuquerque: (505) 247-9831 Fax: (505) 768-1400
Farmington: (505) 325-5214 Fax: (505) 327-1889

To order reagents & derivatives: BioCARE: (800) 304-3064

For Emergency Situations (nights, holidays & weekends):

For after-hours problems of an emergent nature that are not resolved by calling the numbers above,
please refer to the list of cell phone numbers below and call the appropriate person
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(505) 247-9831

Department Directory: Albuquerque, NM
(505) 843-6227 or (800) 333-8037
After dialing the number above you can enter the extension below OR you can reach the staff
member directly by dialing (505) 246 and Ext # below:

Executive Director

Elizabeth Waltman ext 1425
Center Operations Director
Janice Honeycutt ext 1438

Medical Director
Kendall Crookston, MD (505) 272-3804

Technical Services Director

Phyllis Hoppe ext 1430
Hospital Services Director

Douglas Schutt ext 1482
Donor Services Director

Rose Marie Keating ext 1479

Billing Inquiries
Debra Blackard ext 1467

Therapeutic Apheresis & Special Collections

Dawn Rathburn ext 1447
Reference Laboratory
Miriam Maldonado ext 1444

HLA Laboratory
Blood Systems Laboratories, Tempe, AZ
(602) 343-7062

Blood Donation Appointments

Donor Recruitment ext 1446
Transfusion Consultation Hotline
24/7 Call Back (800) 811-2581

This reference sheet was prepared by United Blood Services in an effort to assure high quality blood service 24 hours a day, 7 days a week.
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