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Department Directory: Reno
(775) 329-6451 or (800) 627-4928

For all services other than ordering blood products, dial the number above and
then enter the extension indicated below:

Executive Director

Director of Operations

William Henry 44
Medical Director

James Lawrie, M.D. (775) 746-3400
Technical Services Director

Janine Allison 58
Hospital Services Director

Brian Landeck 50
Donor Services Manager

Mary Meeker 18

Donor Recruitment Director

Steven Thomas 29
Billing Inquiries

Barb Green 25
Autologous/Directed Donations
Sandra Serrano 17

Blood Donation Appointments

Lisa Rogers 35
Transfusion Consultation Hotline
24/7 Call Back (800) 811-2581

This reference sheet was prepared by United Blood Services in an effort to assure high quality blood service 24 hours a day, 7 days a week.

Please Post in Hospital Blood Bank
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Provides blood products for this hospital.
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24-hour service numbers to order blood products, reagents or
derivatives, and to report crossmatch problems:

Reno: (775) 322-1757
Outside Reno: (800) 365-9471
FAX: (775) 785-7644

Direct line to answering service: (775) 352-5021 then press “0”
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For Emergency Situations (nights, holidays & weekends):
For after-hours problems of an emergent nature that are not resolved by calling the numbers above,
please refer to the list of cell phone numbers below and call the appropriate person directly.

Brian Landeck (775) 848-6490

This reference sheet was prepared by United Blood Services in an effort to assure high quality blood service 24 hours a day, 7 days a week.

Please Post in Hospital Blood Bank
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