
Regional Center Director

William Henry	 3041

Chief Medical Officer

Paul Holley, M.D.	 (406) 698-3145

Regional Technical Services Director

Michelle Nelson	 3063

Regional Hospital Services Director

Stacy Purcell	 3069

Regional Donor Services Director

Tanya Ferber, R.N.	 3052

Donor Services Manager

Antonia Hagen-Coonradt	 3075

Kristie Miller	 3076

Regional Donor Recruitment Director

Lesli Asay	 3056

Therapeutic Apheresis

Antonia Hagen-Coonradt	 3075

Processing Laboratory

Michelle Nelson	 3063

Billing Inquiries

Chris Ellingson	 3049

Autologous/Directed Donations 

Antonia Hagen-Coonradt	 3075

Reference Laboratory

Michelle Nelson	 3063

HLA Laboratory	

Michelle Nelson	 3063

Blood Donation Appointments

Carrie Rigney	 (406) 248-9168

Transfusion Consultation Hotline

24/7 Call Back	 (800) 811-2581

1/25/2012

For all services other than ordering blood products, dial the number above and  
then enter the extension indicated below OR you can reach the staff member directly  

by dialing (406) 869-XXXX:

Department Directory: Billings
(406) 248-9168 or (800) 365-4450

This reference sheet was prepared by United Blood Services in an effort to assure high quality blood service 24 hours a day, 7 days a week.

Please Post in Hospital Blood Bank

Rocky Mountain Region
hospitals.unitedbloodservices.org



For Emergency Situations (nights, holidays & weekends):
For after-hours problems of an emergent nature that are not resolved by calling the numbers above, 

please refer to the list of cell phone numbers below and call the appropriate person directly.

1/25/2012

Provides blood products for this hospital.

This reference sheet was prepared by United Blood Services in an effort to assure high quality blood service 24 hours a day, 7 days a week.

Please Post in Hospital Blood Bank

To order blood products, reagents & derivatives in Montana:

Billings: (406) 248-8143
Outside Billings: (800) 999-3744

FAX: (406) 248-1025

Rocky Mountain Region

Regional Hospital Services Director

Stacy Purcell	 (406) 252-8377 or (406) 647-8336

Hospital Services Supervisor

Desiree Hawkins	 (406) 860-9575


